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Abstract 

This study aims to identify the impact of artificial intelligence on the development 

of corporate social responsibility programs in public sector and business 

organizations in Syria, and to enhance theoretical knowledge regarding the 

concept of Artificial Intelligence (AI) and Corporate Social Responsibility (CSR). The 

significance of this study stems from the importance of the topic it addresses, 

particularly regarding the utilization of artificial intelligence (AI) technologies in 

developing corporate social responsibility programs. 

To achieve the study objectives and test the hypotheses, the researcher designed a 

questionnaire covering aspects related to the impact of artificial intelligence on the 

development of corporate social responsibility programs. Accordingly, it was 

divided into three main sections: the first section included questions related to 

demographic data concerning the research sample members, such as gender, age, 

educational qualifications, and management level; the second section consisted of 

20 statements measuring artificial intelligence; and the third section comprised 10 

statements measuring the development of social responsibility programs. 

The study population consists of employees in senior, middle, and executive 

management within public sector and business organizations in Syria that utilize 
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artificial intelligence and include social responsibility programs among their 

organizational activities. The researcher employed random sampling, with 300 

questionnaires distributed electronically across four organizations, of which 279 

valid questionnaires were retrieved for statistical analysis. 

Using appropriate statistical tests, the study concluded that artificial intelligence 

technologies (genetic algorithms, expert systems, intelligent agents, and intelligent 

systems) are being used to develop corporate social responsibility programs in the 

study sample in a manner that meets the needs of both employees and society 

simultaneously. This is achieved through: reaching rapid solutions to problems, 

solving problems that are difficult to address through traditional methods, 

accelerating decision-making processes, keeping pace with dynamic 

environmental changes, improving institutional performance in delivering social 

services, utilizing intelligent systems such as Chat GPT within business 

organizations for decision-making, better understanding and predicting 

community needs, increasing the effectiveness of social responsibility projects, and 

achieving sustainable development goals within the organization. However, there 

are challenges that hinder the use of artificial intelligence in developing corporate 

social responsibility programs. 
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The study recommends the necessity of utilizing artificial intelligence technologies 

in developing corporate social responsibility programs to meet the needs of both 

employees and society simultaneously, conducting specialized workshops to 

examine the challenges and obstacles facing business organizations in Syria and 

finding solutions while implementing and developing various social responsibility 

programs, and the necessity of educating and training managers on artificial 

intelligence technologies and domains and how to manage and develop them in 

alignment with the plans and policies of business organizations regarding the 

adoption and development of corporate social responsibility programs. 
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Introduction: 

Recent years have witnessed tremendous development in the fields of knowledge 

and information technology. Technology has become an indispensable 

fundamental element in all aspects of life, and this has been clearly reflected in the 

designations given to the current era, including: the era of knowledge explosion, 

the information age, the era of scientific developments, and the era of the Fourth 

Industrial Revolution, known for its reliance on the phenomenon of digital 

transformation that focuses on the integration of technologies such as cloud 

computing, the Internet of Things, big data analytics, and artificial intelligence. 

The progress of nations is no longer measured merely by the information they 

possess, but by their ability to organize and employ that information in service of 

humanity. Consequently, the most advanced countries in the field of information 

technology have become the most economically and financially powerful. 

There is no doubt that humanity stands on the threshold of new knowledge 

developments that will transform the shape of human life—developments founded 

upon Artificial Intelligence (AI). These represent comprehensive knowledge 

developments at various social, economic, security, and other levels, because 
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artificial intelligence applications branch out and multiply in ways that cannot be 

fully comprehended or enumerated; they are entering virtually all human domains. 

Today, business organizations stand at a critical crossroads in the use of artificial 

intelligence, as this technology can bring about a qualitative leap in all aspects of 

business. Artificial intelligence has become increasingly attractive to business 

organizations for implementing innovative strategies that enhance their 

performance. Consequently, these organizations have rushed to utilize artificial 

intelligence technology to achieve maximum benefits through applying or 

investing in a complete range of intelligent technologies. In short, the primary 

driving force for artificial intelligence can be the achievement of competitive 

advantage. 

However, the role of business organizations in using artificial intelligence is no 

longer limited to improving efficiency and increasing productivity and profits 

alone; it extends to responsible innovation, community service, and risk reduction, 

while achieving long-term sustainability. Artificial intelligence technology is 

currently being increasingly used in various fields, including the development of 

social responsibility programs in business organizations. Artificial intelligence 

technology in this domain revolves around developing policies, procedures, and 
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practices that ensure the appropriate, effective, and ethical use of intelligent 

technologies to achieve distinctive quality programs that provide services both 

internally within organizations (employees) and externally (society). 

Corporate Social Responsibility (CSR) is considered a fundamental component of 

innovation strategy, as it provides an opportunity for companies to interact 

positively with society and enhance their positive impact. Business organizations 

face a dual challenge of embracing innovation through artificial intelligence while 

taking social responsibility into account. Social responsibility means that 

companies are not only accountable to their shareholders or employees, but also to 

society. Furthermore, ethics is considered an urgent necessity for companies today, 

as the role of companies in using artificial intelligence requires a responsible 

approach that balances innovation with ethical principles. 

Given this growing use of intelligent applications in corporate social responsibility 

programs, and the emerging ethical and legal challenges in this field, the use of 

artificial intelligence technologies in developing corporate social responsibility 

programs is considered vital and necessary. It aims to ensure that intelligent 

technologies are used ethically and effectively, in addition to ensuring 

transparency in their use. 
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It is agreed that information technology and artificial intelligence have become an 

important foundation for managing the knowledge and processes necessary to 

maintain the social and economic activities of business organizations. The ability 

of institutions to grow, survive, and continue has become largely dependent on the 

extent of their efficiency in managing information technology so that it can be 

utilized in creating opportunities and advantages, as well as their ability to face 

challenges and manage associated risks. 

Accordingly, artificial intelligence can be used to improve services and products in 

ways that consider ethics. Through this, companies contribute to addressing social 

and environmental challenges effectively, achieving tangible benefits for both 

companies and society. Thus, the role of companies in using artificial intelligence 

expands to include improving quality of life and promoting sustainability. 

 

 

 

 

 

 

 



 

13 

 

The study Problem: 

The current era has witnessed significant development in business software and 

technology across all activities and aspects of business organizations. These 

software solutions have achieved numerous benefits at various levels, including 

increased return on investment, improved employee performance efficiency 

within the organization, achieving flexibility in production and administrative 

activities, and an increased number of stakeholders. All these outcomes help ensure 

the organization's continuity, development, and reputation enhancement through 

the use of artificial intelligence software during business execution in business 

sector organizations. 

Adopting corporate social responsibility programs is vital for organizational 

success in the competitive business world. With technological advancement, it has 

become possible to use modern technologies to develop corporate social 

responsibility programs in business organizations and increase their effectiveness 

and efficiency. Among these technologies, artificial intelligence stands out as a 

powerful tool that can be used in developing social responsibility programs in 

business organizations. 
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Despite the expansion in adopting artificial intelligence technologies in business 

organizations, the extent of the actual contribution of these technologies to 

developing corporate social responsibility programs remains unclear. While 

artificial intelligence technologies are being used to improve organizational 

efficiency, questions remain about the extent to which organizations benefit from 

artificial intelligence technologies in developing their programs in the field of 

social responsibility. 

Taking into consideration that, in reality, a number of companies adopt social 

responsibility programs in their future plans, while other companies do not adopt 

social responsibility programs sufficiently or as required, believing that they 

constitute an additional burden on the company's operations in terms of financial 

resources and human resources, and not viewing the matter as a long-term 

investment. 

Hence, our research problem is represented by the following question: What is the 

impact of artificial intelligence on the development of social responsibility 

programs for public sector and business organizations in Syria? 
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The importance of studying: 

Given the importance of the topic addressed by the researcher regarding the 

utilization of Artificial Intelligence (AI) technologies in developing corporate social 

responsibility programs and creating an advanced state of services provided by 

business organizations to both employees and society simultaneously, this 

significance can be clarified through two aspects: 

Scientific Significance: The scientific and academic significance of this research lies 

in its being a modest contribution that addresses a topic reflecting the current 

global trend in modern technology, shedding light on the impact of artificial 

intelligence on the development of corporate social responsibility programs in 

public sector and business organizations in Syria. According to a survey conducted 

on global search engines, this study is among the few studies—to the researcher's 

knowledge—that have combined both variables (artificial intelligence and the 

development of corporate social responsibility programs). Consequently, this study 

represents a new addition to the Arabic library in this type of field. 

Practical Significance: This study provides valuable insights for public sector and 

business organizations in Syria regarding how to leverage artificial intelligence 

technologies as an effective tool in the hands of organizations for developing 
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corporate social responsibility programs, thereby achieving distinction from 

others. It contributes to providing them with information about the benefits of 

implementing artificial intelligence to develop work horizons in organizations. It 

is also hoped that the results and recommendations of this study will benefit 

decision-makers in business organizations by expanding their awareness of the 

importance of employing artificial intelligence applications in developing 

corporate social responsibility programs. 
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Objectives of the study: 

The main objective of the study is: To identify the impact of artificial intelligence 

on the development of corporate social responsibility programs in public sector 

and business organizations in Syria. Several sub-objectives derive from the main 

objective, as follows: 

• To identify the impact of genetic algorithms on the development of corporate 

social responsibility programs in public sector and business organizations in 

Syria. 

• To identify the impact of expert systems on the development of corporate 

social responsibility programs in public sector and business organizations in 

Syria. 

• To identify the impact of intelligent agents on the development of corporate 

social responsibility programs in public sector and business organizations in 

Syria. 

• To identify the impact of intelligent systems on the development of corporate 

social responsibility programs in public sector and business organizations in 

Syria. 
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• To enhance theoretical knowledge regarding the concepts of Artificial 

Intelligence (AI) and Corporate Social Responsibility (CSR). 

• To provide recommendations and proposals that would assist decision-

makers in benefiting from them in developing social responsibility programs 

in their organizations. 
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Study hypotheses and questions: 

Study Questions: 

The main research question is: What is the impact of artificial intelligence on the 

development of corporate social responsibility programs in public sector and 

business organizations in Syria? 

Several sub-questions derive from this main question as follows: 

• What is the impact of genetic algorithms on the development of corporate 

social responsibility programs in public sector and business organizations in 

Syria? 

• What is the impact of expert systems on the development of corporate social 

responsibility programs in public sector and business organizations in Syria? 

• What is the impact of intelligent agents on the development of corporate 

social responsibility programs in public sector and business organizations in 

Syria? 

• What is the impact of intelligent systems on the development of corporate 

social responsibility programs in public sector and business organizations in 

Syria? 
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Study Hypotheses: 

To answer the study questions, the researcher formulated the following hypotheses: 

First Main Hypothesis: There is no statistically significant impact at the significance 

level (α ≤ 0.05) of using Artificial Intelligence (AI) on the development of corporate 

social responsibility programs in public sector and business organizations in Syria. 

The following sub-hypotheses derive from this hypothesis: 

• First Sub-hypothesis: There is no statistically significant impact at the 

significance level (α ≤ 0.05) of using genetic algorithms on the development 

of corporate social responsibility programs in public sector and business 

organizations in Syria. 

• Second Sub-hypothesis: There is no statistically significant impact at the 

significance level (α ≤ 0.05) of using expert systems on the development of 

corporate social responsibility programs in public sector and business 

organizations in Syria. 

• Third Sub-hypothesis: There is no statistically significant impact at the 

significance level (α ≤ 0.05) of using intelligent agents on the development 
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of corporate social responsibility programs in public sector and business 

organizations in Syria. 

• Fourth Sub-hypothesis: There is no statistically significant impact at the 

significance level (α ≤ 0.05) of using intelligent systems on the development 

of corporate social responsibility programs in public sector and business 

organizations in Syria. 

Second Main Hypothesis: There are no statistically significant differences at the 

significance level (α ≤ 0.05) among demographic variables: gender, age, 

educational qualifications, and administrative level regarding the use of Artificial 

Intelligence (AI) technologies in developing corporate social responsibility 

programs in public sector and business organizations in Syria. 

The following sub-hypotheses derive from this hypothesis: 

• First Sub-hypothesis: There are no statistically significant differences at the 

significance level (α ≤ 0.05) for gender regarding the use of Artificial 

Intelligence (AI) technologies in developing corporate social responsibility 

programs in public sector and business organizations in Syria. 

• Second Sub-hypothesis: There are no statistically significant differences at 

the significance level (α ≤ 0.05) for age regarding the use of Artificial 



 

22 

 

Intelligence (AI) technologies in developing corporate social responsibility 

programs in public sector and business organizations in Syria. 

• Third Sub-hypothesis: There are no statistically significant differences at the 

significance level (α ≤ 0.05) for educational qualifications regarding the use 

of Artificial Intelligence (AI) technologies in developing corporate social 

responsibility programs in public sector and business organizations in Syria. 

• Fourth Sub-hypothesis: There are no statistically significant differences at 

the significance level (α ≤ 0.05) for administrative level regarding the use of 

Artificial Intelligence (AI) technologies in developing corporate social 

responsibility programs in public sector and business organizations in Syria. 

Study Population and Sample 

Study Population: 

The researcher selected the study population represented by public sector and 

business organizations in Syria, to demonstrate through this study the extent to 

which these organizations adopt social responsibility programs, as well as the 

extent of their benefit from using Artificial Intelligence (AI) technologies in 

developing their social responsibility programs. Consequently, we can 

comprehend the reality of social responsibility in public sector and business 
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organizations in Syria and the extent of development and keeping pace with 

Artificial Intelligence (AI) technologies in achieving the development of corporate 

social responsibility programs. 

 

 

Study Sample: 

The study sample consisted of a number of public sector and business organizations 

in Syria, as follows: 

• Syrian Virtual University 

• Al-Jazeera Private University 

• ELI.SYR Company for E-Learning in Syria 

• Sama Net Company for Electronic Payment in Syria 
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Study Approach: 

This study adopted the descriptive-analytical method, through examining and 

analyzing studies, research, books, and periodicals related to the research topic, 

which is artificial intelligence and its impact on the development of corporate 

social responsibility programs. This approach was used to identify the theoretical 

foundation of artificial intelligence applications, as well as the concepts, 

dimensions, and importance of corporate social responsibility, which can be 

utilized in developing the work of business organizations. 
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The limits of the study: 

Spatial Limitations:  The study relied on a number of public and private universities, 

institutions, and companies, represented by: Syrian Virtual University - Al-Jazeera 

Private University - ELI.SYR Company for E-Learning in Syria - Sama Net Company 

for Electronic Payment in Syria. 

Temporal Limitations:  This study examined references and sources published 

during the period extending from 2010 to 2025, with the aim of tracking 

qualitative transformations in the uses of artificial intelligence within social 

responsibility programs, and analyzing the evolution of concepts and applications 

during this period, which witnessed accelerated growth in intelligent technologies 

and their employment in developmental contexts. 

Thematic Limitations (Study Variables): boundaries of the study, which include its 

variables: Independent Variable: Artificial Intelligence with its dimensions (Genetic 

Algorithms - Expert Systems - Intelligent Agents - Intelligent Systems), and 

Dependent Variable: Development of Corporate Social Responsibility Programs. 

Independent Variable Artificial Intelligence (AI) 

• Genetic Algorithms 
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• Expert Systems 

• Intelligent Agents 

• Intelligent Systems 

→ Dependent Variable → Development of Corporate Social Responsibility (CSR) 

Programs 

Source: Prepared by the researcher 

Operational Definitions of Study Terms 

Artificial Intelligence (AI): A set of software programs used to develop 

computerized systems in a manner that enables machines to perform tasks 

requiring intelligence in a manner similar to humans. They are applied to assist 

business organizations in creating a qualitative transformation in how they 

interact with society and the environment, through the following applications: 

(algorithms, expert systems, intelligent systems, intelligent agents). 

Genetic Algorithms: An approach to solving societal problems that require 

intelligence by designing intelligent models based on rules and symbolic 

mathematical analyses to analyze data, reach rapid solutions, and keep pace with 

continuous dynamic environmental changes and developments. 
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Expert Systems: A set of systems that rely on knowledge bases and logical 

algorithms to simulate expert thinking in corporate social responsibility programs. 

They are used to preserve expert knowledge before they leave the organization in 

the expert system's knowledge base, and to reproduce and share this expertise in 

data analysis processes, evaluating social initiatives, measuring social and 

environmental impact, and managing ethical risks, to help business organizations 

understand social impact and return and determine their competitive future. 

Intelligent Agents: A set of software programs used to execute intelligent tasks and 

make autonomous decisions by responding to their sensors in monitoring and 

analyzing social and environmental impact, with the aim of implementing social 

or environmental programs and projects with effective impact. 

Intelligent Systems: The most prominent digital transformation tools in social 

responsibility programs, enabling business organizations to implement their 

initiatives efficiently and effectively through programs that operate via sensing, 

processing, and organization to enable environmental description and analysis, 

issuing predictive or adaptive judgments based on available facts, and 

implementing intelligent actions. 
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Corporate Social Responsibility (CSR): A voluntary ethical commitment undertaken 

by business organizations toward society and the environment, with the aim of 

positive impact at all societal levels in which they exist, as a form of giving back to 

the society that has contributed to the development of their business and activities. 

Development of Social Responsibility Programs (CSR): The design and 

implementation of strategic initiatives that integrate social and environmental 

values within business organization objectives to contribute to sustainable 

development of society and the environment. This means moving from mere ethical 

commitment to an integrated strategy that contributes to sustainable development. 

 

 
 

 

 

 

 

 

 



 

29 

 

Conclusion: 

Artificial intelligence represents a powerful tool for addressing societal challenges. 

Thanks to its ability to analyze data, predict risks, and propose innovative solutions, 

this technology can revolutionize the way we deal with social and environmental 

issues. However, the success of these efforts depends on cooperation among 

governments, business organizations, and communities. 

Artificial intelligence is not merely a technology; it is a pivotal force for 

transforming various activities in business organizations toward more sustainable 

and effective paths. The future holds tremendous possibilities for new innovations 

in the field of artificial intelligence that will contribute to addressing social and 

environmental problems more effectively. However, to achieve this future, 

governments and business organizations must work together to support 

technological projects for developing social responsibility programs in business 

organizations. Individuals and communities must also be part of this 

transformation by adopting smart and sustainable solutions in their daily lives. 

Thus, we can achieve sustainable development that preserves planet Earth for 

future generations. 
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In conclusion, artificial intelligence demonstrates tremendous potential as a tool 

for achieving social responsibility in innovative ways, through improving 

efficiency, enhancing transparency, and providing innovative solutions to social 

and environmental problems in society. 

Nevertheless, companies must be aware of the ethical challenges associated with 

using this technology. Through commitment to ethical standards and responsible 

use of artificial intelligence, companies can effectively achieve their social and 

environmental goals. 

Despite the efforts made by business organizations in Syria aimed at improving 

organizational reputation and achieving competitive advantage through the use of 

artificial intelligence technologies in executing their operations, there are some 

shortcomings in developing social responsibility programs in these organizations. 

This is often limited to performing the social role imposed on them by the 

government only, which has led to increased attention to this aspect so that 

business sector organizations can benefit from artificial intelligence applications 

to truly and effectively adopt and develop corporate social responsibility programs. 

Certainly, the future holds great opportunities for using artificial intelligence in 

enhancing and developing corporate social responsibility. Business organizations 
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must be prepared to leverage these opportunities to achieve positive and 

sustainable impact in organizations and society. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

32 

 

Results: 

• Genetic algorithms are used in developing corporate social responsibility 

programs in public sector and business organizations in Syria, specifically in 

terms of: reaching rapid solutions to problems, solving problems that are 

difficult to address through traditional methods, accelerating decision-

making processes, keeping pace with dynamic environmental changes, and 

improving institutional performance in delivering social services. 

• Expert systems are used in developing corporate social responsibility 

programs in public sector and business organizations in Syria, specifically in 

terms of: solving unstructured problems, identifying appropriate 

alternatives for decision-making as effective tools in knowledge-based 

decision-making, supporting social responsibility programs through 

providing intelligent consultations, and enhancing efficiency and quality in 

delivering public services. 

• Intelligent agents are used in developing corporate social responsibility 

programs in public sector and business organizations in Syria, specifically in 

terms of: assisting in the decision-making process, responding to customer 

messages, training workers in the social field, and effectively supporting 
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social responsibility programs to contribute to improving the quality of 

services provided to society. 

• Intelligent systems are used in developing corporate social responsibility 

programs in public sector and business organizations in Syria, specifically in 

terms of: using intelligent systems such as Chat GPT within business 

organizations for decision-making, reducing the time employees use to 

reach desired organizational goals, facilitating information exchange 

between administrative units through organizational communication 

networks which enhances effective communication, using intelligent 

systems as alternatives to human agents thereby reducing contract costs, and 

assisting in finding rapid solutions in changing environments. 

• Corporate social responsibility programs are being developed using artificial 

intelligence in public sector and business organizations in Syria, specifically 

in terms of: better understanding and predicting community needs, 

improving responsibility programs, increasing the effectiveness of social 

responsibility projects, achieving sustainable development goals in the 

organization, providing innovative solutions in community work, enhancing 

the societal impact of corporate programs, and better designing social 
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initiatives when developing social responsibility programs in business 

organizations. 

• Artificial intelligence has a promising future in improving the social impact 

of business organizations. 

• There are challenges that hinder the use of artificial intelligence in 

developing corporate social responsibility programs. 

• There is a positive impact of using artificial intelligence technologies in 

developing corporate social responsibility programs in public sector and 

business organizations in Syria, where:  

o The use of genetic algorithms separately affects the development of 

social responsibility programs. 

o The use of expert systems, intelligent agents, and intelligent systems 

collectively and positively affect the development of corporate social 

responsibility programs. 

• There are no statistically significant differences for demographic variables 

(gender, age, educational qualifications, administrative level) regarding the 
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use of Artificial Intelligence (AI) technologies in developing corporate social 

responsibility programs in public sector and business organizations in Syria. 

 

 

 

Recommendations: 

Based on the findings of the study, the following recommendations have been 

formulated: 

• Emphasizing the adoption of artificial intelligence technologies (genetic 

algorithms, expert systems, intelligent agents, and smart systems) by business 

organizations in Syria to develop corporate social responsibility programs 

that simultaneously address the needs of employees and the community. 

• Organizing specialized workshops to investigate the challenges and 

obstacles faced by business organizations in Syria and to devise solutions for 

them during the implementation and development of diverse corporate 

social responsibility programs. 

• Highlighting the necessity of educating and training managers on artificial 

intelligence technologies and their management and development, aligning 



 

36 

 

with the plans and policies of business organizations to adopt and enhance 

corporate social responsibility programs. 

• Providing decision-makers in business organizations (the study sample) 

with the study’s findings to optimize the use of artificial intelligence 

technologies in developing corporate social responsibility programs. 

• The researcher recommends conducting comprehensive future studies on 

the overall impact of artificial intelligence technologies on the development 

of corporate social responsibility programs for business organizations. 
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The reviewer: 

Arabic references: 

 الكتب: -أولا 

، أخلاقي   العمل والمسببببببببببمولية اعمام  ية،  م د، اارجد، جار ال   د ل   ببببببببببر  ابراهيم بدر الصبببببببببب ي    -

 . 2017والاوزيع، 

العزيز م صبببببببور، الصط ا اعوبببببببق   ، واامي اللإوم،، مي م،، ا  ببببببب  درية، جار   د  دالم ي  دج. أحمد   -

 .2024الاع يم ال  مع، ل ق   ة وال  ر والاوزيع، 

ية ل   ر والاوزيع،  جار الي زوري الع م  ، م د، اارجد  ،الس هوري، مدى تلإ ي   الروبو ل  أحمد م مد   ج -

2022. 

جار   م،، مي م،، ا  ببببب  درية،أحمد م ي، خ ف وبببببلإر، المسبببببمولية الم امعية ا، الع لم العرب، والع لج.  -

 .2019، الاع يم ال  مع،

جار الي زوري الع مية ل   بببببببببببر والاوزيع،    م د، اارجد،  ،ف هيما جارة ال ديثة نظري   وم،  ب بببببببببببير العلا  -

2019 . 

 م د،    خ لد السبببببببببببببيد   دال ع، اخلاقي   العلاق   الع مة،  ج.موج   دالع ل   دالراضببببببببببببب،،  ج  ا م  ج. -

 .2023جار الي زوري الع مية ل   ر والاوزيع،  اارجد،

 مب د، ،   م،، مفهومب،، أجواتب، وأ بببببببببببببب لي ب،، ال  ب  الع  بدالاب لعطريبد ،   بد الرحمي    بد،    يبدا ذوقب د   -
 .2001، ل ق   ة وال  ر والاوزيع الفكر جاراارجد، 
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جار  ،  م د، اارجد،نظم و بي  ب   الاع يم وتقويره  ا، جول م  ا الاع ود الا ي ،،  ج. راادة ال ريري  -

  .2018 ،الي زوري الع مية ل   ر والاوزيع

الق عة  جار المعاز ل   بببببببر والاوزيع،   ، م د، اارجد  والصط ا اعوبببببببق   ،،رانية ن جر اللإ ضببببببب،، اللإ نود   -

 .2024ااولى، 

 .2010، الق عة ااولىمق عة أب  ا ال راح،    ا سقيي،  زي ج ال رم وي، اللإوا د الم ه ية ل   ا اع ا ي د، -

 .2018الكا ب ااك جيم،،  مرطز ، م د، اارجد ،الف خري،  ي ولومية ا بداع  الل   د  لم  -

 .2016ة، اارجد،  م د، الي زوري ل   ر والاوزيع،ا لكاروني عد غ لب ي  يي، ا جارة  -

ميزة الا  اسببببببببببية لم ظم   اا م ل، اللإ هرة،  ج. شببببببببببريب حمدي، تق يلإ   الصط ا اعوببببببببببق   ، وتعزيز ال -

  .2023العرب، ل   ر والاوزيع، ، مصر

جار ااك جيمية ل ق   ة وال  بببببببر والاوزيع، الق عة ااولى،   ،، ل ددال بببببببرط  شبببببببيراز م مد خربببببببر،  جارة   -

 .10، ص 2022

 .2019 ،والاوزيع صير الكاب ل   ر  ،و لح الفر ،، آلية  مل العلإل   د ا نس د، اللإ هرة، مصر -

الم مو ة    ،أحمد بلال، الصط ا اعوبببببببق   ،ف  ورة ا، تلإ ي   العصبببببببر، اللإ هرة، مصبببببببر،   دالل مو بببببببى -

 .2019 الق عة ااولى، العربية ل ادريب وال  ر،

وري ل   ببببببببببببببر والاوزيع،  جار اليب ز  ، مب د اارجد  ،ة را  المب ل الفكري ا، الم ظمب  ج.   ، العب ببدي، اجار  -

2025. 
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العرب، ل   ببر   ،اللإ هرة، مصببر  خلاقي  ،ج. لمي ا م سببي حسببي، م  ع  الصط ا اعوببق   ، تق يلإ   وأ -

 .2024، والاوزيع

العزيز غ نم،  ببببببب سببببببب ة المع ر  الدولية،  الصط ا اعوبببببببق   ،، ترممة ه ة   دم رك طوط  يرج، أخلاقي     -

 .2024يورك ه و ، المم كة الما دة، مم سة ه داوي ل   ر، 

ت لإيع   - اعوببببببببببببببق ببببببب  ،،  ال  ببببببب ح  م مبببببببد  لإون،،  البببببببصطببببببب ا  نورe-Bookا،  صببببببببببببببر  م ا بببببببة   ، ،

https://www.noor ،2023. 

  اللإ هرة، مصبر،   ج. م مد شبوق، الع  ن،، ج. ا بلاه هديب، الصط ا اعوبق   ، وجوري ا، م  ا ة الفسب ج، -

 .2022 الق عة ااولى، ية ل   ر والاوزيع،جار ال هرة العرب

اللإ هرة،  أ.ج. م مد م مد اله جي، الصط ا اعوببببببببببق   ،ف مع لم، وتق يلإ ت، وتت يرات، الا موية والم امعية،   -

   . 2021 ،، الق عة ااولىل   ر والاوزيع لمصرية ال    نيةالدار امصر، 

مية ل   ببببببببر  جار الي زوري الع   م د، اارجد،المسببببببببمولية اعمام  ية لم ظم   اا م ل،    ج. م مد الا ، -

 .2019، والاوزيع

،  جار  لإل ل   بببببر   ،لمسببببباداه ا، ذل الصط ا اعوبببببق   ،، جم بببببع،  بببببوريةأ.ج. م  ل ال  لإ  ببببب،، الاع يم ا -

2025.   

 م د، اارجد، ج. ن وبر مراجا ، اا با ذ  زاه أبو ال م ه، المسبمولية ااخلاقية واعمام  ية ل م ظم  ،   -

 .      2014، جار   راا ل   ر والاوزيع

https://www.noor/
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 م د، اارجد، ج. ن وبر مراجا ، اا با ذ  زاه أبو ال م ه، المسبمولية ااخلاقية واعمام  ية ل م ظم  ،   -

 .  2012، جار   راا ل   ر والاوزيع

ية ل   ببببببببببر والاوزيع،  ، جار الي زورجي الع م م د، اارجدن م العيسبببببببببب وي، حوطمة الصط ا اعوببببببببببق   ،،   -

2025. 

  جم ببببببببع،  ببببببببورية، ج. نربببببببب ل  م ر،  لا     ، المسببببببببمولية اعمام  ية ل  ببببببببرط   وأخلاقي   العمل،  -

 .2022م  ورا  ال  معة اعااراضية السورية، 

، ، وتوذيف، ا، المم بببسببب   ا  لاميةج. ج  ا ه ببب ه ممعة، الصط ا اعوبببق     ،ج. ه لة أحمد ال سبببي ، -

 . 2024العرب، ل   ر والاوزيع، الق عة ااولى،  ،اللإ هرة، مصر

جار الي زوري الع مية    م د، اارجد،  المسببببببببمولية اعمام  ية ل مصبببببببب ر  الا وببببببببة،  ،وليد م مد ااميري  -

 .2019ل   ر والاوزيع، 

جار الم  هج   ، م د، اارجد  ، أ   ي   نظم المع وم   ا جارية وتك ولومي  المع وم  ،غ لبي  يي  عد  -

 .2012ل   ر والاوزيع، 

ود ، جار ااك جيمياارجد ، م دا جارة اع ببباراتي ية ا، المصبببر  ا  بببلام،،  ج. يونا  براهيم الاميم،،   -

  . 2021ل   ر والاوزيع، 

 العلمية: والملتقيات والمراكز والمجلاتالرسائل    -ثانياا 

، أحمد   ، يو ببببببببببف الع وبببببببببب،، تلإييم خ راا ا  لاه ليبع ج ااخلاقية والمه ية ل صط ا اعوببببببببببق   ، ا -

 .2021، ساير، ال  معة ا  لامية ا، غزة، ر  لة م ما  لاه الرقم، جرا ة ميدانية
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الصط ا اعوببببببق   ، ا، قق ع الصبببببب ة،  رشبببببب جا  م ظمة الصبببببب ة الع لمية، م ا   أخلاقي   وحوطمة -

 .    2021ت فيصي، م ظمة الص ة الع لمية، 

اا ببببد وبببب لح اا ببببد، الما و  ااخلاقية مي اع بببباادام   السبببب  ية لالإ ي   الصط ا اعوببببق   ،ف تلإ ية   -

  . 2022، 2، العدج 6الازييف العميع أنموذمً ، م  ة الر  لة ل درا    ا  لامية، الم  د 

أمي ة  ث مي ة، المف هيم اا بببببببببببببب  ببببببببببببببية ل صط ا اعوببببببببببببببق   ،، برليي، ألم ني ، المرطز الديملإرا ، العرب،   -

 . 2019، 22- 9ل درا    اع اراتي ية والسي  ية واعقاص جية، ص 

مورج مي بببببيل، جور الصط ا اعوبببببق   ، ا، حوطمة ال بببببرط  ، الم  ة الدولية ل فلإ، واللإرببببب ا والا بببببريع،   -

 .2023(، 397 – 423، وف    )2، العدج 4الم  د 

جرا بببببببببببة تلإ ية   –، الصط ا اعوبببببببببببق   ، بيي الواقع والمتمول  طروش، وم مد ب ي؛ وحيزية  قمورة ببببببببببب مية   -

 . 2018 ،نوام ر 27 -26، الم الإى الدول، "الصط ا اعوق   ،ف ت د مديد ل لإ نود" ال زائر، -وميدانية

 ببببببه ه الع يب، ا ببببببااداه الاوارزمي   ال ي ية طاحدى تلإ ي   الصط ا اعوببببببق   ، ا، م  ل، اعقاصبببببب ج  -

  المرطز الديملإرا ، العرب، ل درا بب   اع بباراتي ية والسببي  ببية واعقاصبب جية،  ،برليي، ألم ني وإجارة اا م ل،  

 .2019الق عة ااولى، 

وببببببب ج    دالل اللإصببببببب ب، جور الا ول الرقم، طو بببببببيا بيي المسبببببببمولية اعمام  ية الرمزية والمسبببببببمولية   -

ترطي ، الم  ة العربية ل مسببببببمولية الم امعية،   –   ا، أزمير  ا لكارونياعمام  ية ال وهرية ا، شببببببرط   

 .2025الم  د الث ل ، العدج ااول، 
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وببار   دالرحمي الصببعوب، مف هيم الصط ا اعوببق   ، والموا  ة الرقمية المارببم ة والملإارح ترببمي ه    -

 .2022ا، طاب ال   وب ل مرح ايي اا   ية والث نوية ا، اارجد، ر  لة جطاوراي، م معة ممتة، 

ج. ضببي ا به ا الديي اماج، ج. مصببقفى اهم، أبو الوا  م موج، نموذج م   بب ، ملإارح للإي   أ ر الصط ا   -

اعوببببق   ، ا، تعديل العلاقة بيي ا اصبببب ح  ي المسببببمولية اعمام  ية وااجاا الم ل،ف جرا ببببة تق يلإة،  

 .2025م  ة ا بداع الم    ،، الم  د الث ن،، العدج الا ما، 

، المرطز اللإ هرة، مصببببببببرالصبببببببب ج ، الصط ا اعوببببببببق   ، بيي اام  ة والعسبببببببب رة وال وطمة،  ج.   جل   د -

  . 2023الفر ا ا لكارون،،  العرب، اب  ث

الرزا ، اا بببببا المف هيمية والالإ ية ل صط ا اعوبببببق   ، وتقوريف مي نم ذج ال و ببببب ية  لى الاع م  غزة   د -

 .2024 ، المرطز العرب، ليب  ث وجرا ة السي    ،الدوحة، ققرالآل،، 

برليي   اقيمة ن  ري، الصط ا اعوبببق   ، وجوري ا، تعزيز ت  اسبببية المم بببسبببة اعقاصببب جيةف ملإ ربة نظرية، -

الق عة ااولى،   اراتي ية والسببببببببي  ببببببببية واعقاصبببببببب جية،المرطز الديملإرا ، العرب، ل درا بببببببب   اع بببببببب ،  ألم ني 

2019. 

اعمام  ية ا، ااجااف جرا بببببة تق يلإية   ى ال بببببرط   المسببببب همة السبببببورية،  قدري ابراهيم، أ ر المسبببببمولية   -

 .2015أ روحة ملإدمة ل يل جرمة الدطاوراي ا،  جارة اا م ل، م معة جم ع، ط ية اعقاص ج، 

  م مد   يدا ، م مد أبو نصبببببب ر،  لإ ة م يرببببببيي، م ه ية ال    الع م،ف اللإوا د والمراحل والاق يلإ  ، -
 .1999، ط ية اعقاص ج والع وه ا جارية ،ال  معة اارجنية
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ط ية الاربية، م معة   –، توذيف تق يلإ   الصط ا اعوبببببق   ، ا، العم ية الاع يمية  شببببب  ت،  ن بببببوى راع  -

، 214 – 205الث ن،، ص    جمي ط، م  ة ال معية المصببببببرية ل كم يوتر الاع يم،، الم  د الع شببببببر، العدج

2022. 

المسببمولية اعمام  ية ل  ببرط   والم  ببح  الم  ية ا، الا مية المسببادامةف ال ببرط    ج. نربب ل  م ر، جور  -

والم  ببببح  اا ربببب ا ا، ال بببب  ة السببببورية ل ميث   الع لم، ليمم الما دة نموذمً ، ر بببب لة جطاوراي، م معة 

 .2016جم ع، 

ج. ه ة وببببببب  ، ملال   بببببببم  يل، توذيف تق يلإ   الصط ا اعوبببببببق   ، ا، الاع يم بمصبببببببر ا، ضبببببببوا  -

(، 4، م  بة مب معبة مقروح، الم  بد )–ت ربا، ا مب را  العربيبة الما بدة وهونج طونجف جرا بببببببببببببببة ت  ي يبة  

 .2023(، 6العدج )

 المواقع الإلكترونية:  -ثالثاا 

 /https://www.svuonline.orgالموقع الر م، ل   معة اعااراضية السورية   -

 /https://jude.edu.syالموقع الر م، ل  معة ال زيرة الا وة  -

 

 

 

 

 

https://www.svuonline.org/
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